MORTGAGE RELIEF SOLUTIONS INC.
FAX: (877) 571-3631 - OFFICE: (602) 753-7828 & (602) 383-3630
INFO@MORTGAGERELIEFSOLUTIONS.COM
2375 EAST CAMELBACK RD. SUITE 600
PHOENIX, ARIZONA 85016
Dear Homeowner,
Many homeowners are in the same situation you possibly may be in: looking for another less expensive
residence or home, must move out of town right away, unemployment, reduced or loss of income,
divorce, cannot sell now for obvious reasons (upside down - underwater mortgage), etc.
They’ve tried to get their lender to modify the loan with no success, some try to short sale only to find out
that they are denied (because it’s not guaranteed) plus the credit drop is the same as foreclosure. (read
this about short sales here: http://dontjustjumpatashortsale.blogspot.com/)
Some even try to be a land lord and deal with repairs, maintenance, evictions and “tenants from hell”. We
hold upside down or underwater homes and mortgages until market conditions allow for sale. Great for
those who can’t sell now but need to get out from under mortgage payments.
Some homeowners even try to sell (if market conditions allow) but of course a real estate agent cannot
make mortgage payments or keep up on maintenance while waiting for a potential buyer or market
conditions to allow for sale. We will. We are not realtors, we are private real estate investors.
Our Mortgage Relief Program also works well for those who want to and can sell their home (have equity
– not upside down or underwater) but do not want to make mortgage payments, insurance, taxes and
maintenance while waiting to sell since it can take many months or even longer. If there is any substantial
equity then we can come to an agreement on an equitable distribution of funds for both parties.
Believe it or not, many homeowners simply walk away from their unaffordable or unwanted mortgage and
property, stop making payments and allow the property to foreclose and move into another residence
regardless of the credit issues and possible ramifications. This is known as a strategic default.
We do not recommend this. If you’re thinking of doing this then turning the property over to us
could be an alternative to strategic default.
As you know we specialize in helping those who are considering walking away or strategic defaulters as
they are sometimes called and also those who have no choice in the matter (economic default). We have
programs in place that will allow for the mortgage to be paid while you are seeking and/or acquire a new
residence.
We cannot guarantee when the actual mortgage will be paid off completely because of the type of
property, amount owed on the mortgage and of course what market conditions will allow. Each property
has their own unique situation and timeline. However our program allows you to not strain your finances
paying two mortgages or rent while trying to figure out what to do with the first one and of course frees
up cash flow to do as you please.
Whatever your credit status was prior to the transfer of the property to us it should remain in the same
status afterwards. The mortgage payments will be coming from us (Mortgage Relief Solutions Inc.)
and paid directly to your mortgage lender which your lender will see and accept.
Our programs are based on monthly payments being made and the ultimate sale of the home and
satisfaction of the mortgage, again WHEN the sale of the home happens is what we cannot control.
Again, if everything goes as planned your credit rating should remain the same.
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There are some homeowners who are not worried about their credit rating or score because it may have
already dropped and they simply want to secure another home or residence before a more significant
credit drop occurs and our program allows them to do so. Lenders will know if you simply abandoned the
property, walked away and stopped making mortgage payments on the property leading to strategic
default. They will know that you are still making other monthly payments (car note, insurance, rent
elsewhere, ect.) which means to them that you do not have a hardship and that you can pay your
mortgage but you choose not to do so and they’ll go after you if you just walk away and let it
foreclose.
Our Mortgage Relief Program can eliminate this situation for you entirely. Keep in mind that the just
mentioned example is just one of the many situations or scenarios and may not necessarily apply to you.
Instead of letting the above happen, (if it applies to you) among other scenarios, we offer to make the
existing mortgage payments for you in return for allowing us to control and legally own the property.
Everything will be seen as normal in the lenders eyes because they are concerned only about payments.
We take over and you can move on. Most homeowners want to maintain the current credit rating
that they have even after moving into a new residence. We help to facilitate either type of request.
Of course our services may not fit everyone. Our program is for homeowners who cannot sell their
property in the traditional manner because of "upside down", "underwater mortgages", owing more than
what the property is worth today and may have to actually pay thousands at a closing in order to sell their
home right away but they cannot afford to do so and are unwilling to spend that amount of money. You
simply want to move on RIGHT NOW, for whatever reason, and are unable sell today.
We do not assume the mortgage in the traditional way as it is not possible due to the amount of homes
we take over all over the country, we simply cannot qualify for assumptions on that many mortgages and
generally banks will not let us do this at this time. However, they do make exceptions and some are
now allowing assumptions to take place. After our acquisition of your home we will make an inquiry to
your lender to see if this is possible and if it is we’ll move forward on an assumption while making current
payments.
For non-assumable mortgages we’ll continue to pay your mortgage while it is still in your name until we
can satisfy (payoff) the total mortgage amount but we’ll be responsible for property taxes, insurance,
maintenance, etc. and anything else related to the property since we will be the legal owners of record at
the local county recorder’s office.
Meanwhile your lender will see the monthly mortgage payments coming from us (Mortgage Relief
Solutions Inc.) and they will expect all future payments and contact concerning your mortgage
coming from us as well and they will be contacting us for anything concerning the mortgage.
The property will be placed in to a trust and title to the property will be held by our trustee which
means that we will in fact become the new legal owners of the property and that fact will be
recorded in your local county recorder’s office where such information is recorded.
Among other things this removes you from liability should someone fall or injure themselves on the
property. Since you will no longer be on the deed to the property you cannot be named in a lawsuit
because we are now the title or deed holders and that keeps you from being liable for events occurring on
the property. Again, all property taxes, insurance and maintenance are now our responsibility.
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We take care of maintenance, repairs, insurance, taxes and the mortgage payment until the
mortgage can be satisfied. We can do this because we are Real Estate Investors not Real Estate
Agents. Real Estate Agents cannot and will not do the above. They can only list your property for
sale.
Why do we do this? 1. We provide a valuable service and an alternative in certain situations where
it is practically nonexistent for homeowners. 2. We are a business and we do make a profit down
the road however there is no charge to you as our income comes from the next buyer when
conditions allow.
Again, this is an alternative program and may not be suited for everyone. However, if this Mortgage
Relief Program works for you then we would be more than happy to move forward and assist you. We do
need more information from you about the property and we must confirm and verify with your mortgage
company the balance, type of mortgage, interest rates and so on. We must send this to them in the form
of an authorization that must be signed and notarized by you in order for us to actually speak to them.
We must send this authorization to your lender as part of the process to not only verify the information
you have and will furnish to us but to also communicate with your lender, bank or servicer of your
mortgage now and in the future if you decide to move forward.
Lenders, banks or mortgage companies will not speak to any third party concerning a home
owners mortgage without a signed and notarized authorization. This authorization is rescindable and
revocable by you at any time which means you can cancel it should you change your mind.
In the interest of saving time (if you decide to move forward) we can send you further instructions and the
forms to move forward if you choose to do so. You are under no obligation at this point but we can attach
them in the next correspondence to you just in case or we may have attached it in this email if you have
requested it.
We do need the mortgage loan number so please include it on the Property Fact Form if you have not
already sent it. This loan number also has to be on the authorization we send to your mortgage company
in order to be valid. Almost all homes do qualify for our Mortgage Relief Program. Again, at that point we
just need to verify the information via documentation from you and verification of your mortgage
information from your lender/mortgage company.
Again, if you decide to move forward we can send attached instructions on what copies of documents that
are needed from you to forward to us as well as the authorization that will be sent to your lender for
purposes of further communication with them and verification of your mortgage information. If you have
already requested them they are attached and included in this email correspondence to you.
We have various programs that allow us to pay your mortgage every month. Chief among these
programs are our Lease Purchase or Rent To Own programs. We have clients who are looking to
purchase a home for themselves and are enrolled in these programs through our company.
We prefer these type of clients in the properties obviously because they intend to buy the home at
some point in the future which falls in line with our goal of satisfaction (pay off) of the mortgage and
removal of your name off the mortgage, meanwhile your mortgage gets paid until that happens. We place
Buyers NOT renters in the home.
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It is also possible to negotiate to purchase your mortgage note from your lender at an agreed
upon price. This does take some time however and this helps to facilitate getting the mortgage out
of your name. The actual time frame for this cannot be guaranteed and not all lenders will do this
but we will inquire periodically.
What to do next? If you decide to move forward simply send us the Property Fact Form if you haven’t
already via email to Info@MortgageReliefSolutions.com or you may also fax to (877) 571-3631. An
alternative fax# is (877) 381-1989. Or you may mail to: Mortgage Relief Solutions, 2375 East Camelback
Rd., Suite 600., Phoenix, AZ 85016.
You are not under any obligation until a signing of a contract/agreement which will follow after receipt of
the necessary documents that we need and verification from your lender and of course your approval.
In addition more information can be found here: http://www.mortgagereliefsolutions.com/We-take-overmortgage-payments-and-houses.html and here: http://www.mortgagereliefsolutions.com/Questions-andanswers-about-taking-over-your-mortgage-payments.html
Here is a recap on the process and steps. You may call us at (602) 753-7828 or (602) 383-3630 or email
to Info@MortgageReliefSolutions.com at anytime for details, questions or concerns.
Step 1. Property Fact Form. This will allow us to get an idea of your mortgage situation and property.
We will then contact you within 72 hours to discuss your situation and answer all your questions. This is
not a mortgage or refinance application. We do not sell, rent or exchange your information in any way or
to any third parties whatsoever. Click here to ---> download the Property Fact Form or download the
one in the email sent to you. <--Step 2. If you've decided to move forward with the process after our initial consultation we will then
request certain mortgage documents from you including an authorization (LPOA) to speak with your
lender/mortgage company in order to verify your mortgage documents, payments, interest rate, etc.
Step 3. After the verification we'll then send you an agreement/contract to sign with a date of approximate
closing and takeover of the property.
Step 4. Once we've satisfactorily verified the mortgage with your lender/ mortgage company and you've
signed the agreement with us, we will then provide to you the final closing documents for you to sign and
get notarized. We'll then have the appropriate document(s) recorded at your local county recorder’s office.
At this point we take over and you move on. Any further questions or concerns? Please email or call.
Best regards,
Eric D. Brown
Property Acquisition Manager
www.MortgageReliefSolutions.com
Info@MortgageReliefSolutions.com
(602) 753-7828 & (602) 383-3630 & Fax and Toll Free # (877) 571-3631

